
The Essential Metrics That Every L&D 

Professional Needs to Measure 

 

What metrics do modern learning and development leaders value and 
measure? And more importantly, are they focusing on the right ones? 

Watch this on-demand webinar as Frances Kleven, LearnUpon’s Manager of 
Customer Success, talks with Chief Learning Officer about where L&D leaders 
are going right and wrong when measuring training success, how to prioritize 
the right learning metrics, and the methods to embrace, so you can start 
calculating the impact of your training today. 

Accompanying this webinar is a report on the results of a recent Chief 
Learning Officer survey to 1,400 learning professionals, asking them about the 
essential metrics used by the most mature L&D functions. This research 
snapshot uncovers and explores the most used and most successful 
measurement and metric practices of modern, data-driven L&D teams. 

Watch this session, and download the research snapshot, to learn: 

• The most popular metrics that L&D teams use to measure their 
learning’s success 

• How to evaluate the metrics your team should be measuring 

• What is the no. 1 metric you should prioritize, and how to measure it 

 


