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The Business Value of Using Red Hat
Open Source Solutions for SAP Workloads

1IDC's study demonstrates the valee for arganizations of running their business-critical SAP
erndronments, incuding S&P SMHAMNA, on Red Hat enterprise open source solutions. Sludy
participanis reported that their use of Red Hat solutions hes enabiled the performance, reliability,
and scalability required for creating value with SAP, =ven as they benslit from more effichent
infrastructune and security teams.
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CUSTOMER GUOTE, BRITECHMOLOGY COMPANY:

The miost significant benafits for s of having a Red Hat operating ervironmsnt for SAP |5 ease of use and
beriter documentation. Comgansd to other cpen-source sol utions, Red Hat is more entenprise level and
prowvides strong suppot whesn wsa axparkence a giich.
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CUSTOMER GUITE, FIKARCLIAL TECHKOLOGT COMPANY:

Thet miost significant benafit that we see with Red Hat solutions for cur SAP anvisonmant is getting the
usptimee thart we need, the systam just runs. - - We're mode agie and we can actually deplay during tha day.
wifth mindmeal disrupticon, so thera's a kot less planned downtimes.

IDC’s study demonstrates the value for organizations of running their business-
critical SAP environments, including SAP S/4HANAe, on Red Hat enterprise open
source solutions. Study participants reported that their use of Red Hat solutions
has enabled the performance, reliability, and scalability required for creating value
with SAP, even as they benefit from more efficient infrastructure and security
teams.



