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Deliver Personalized Customer Experiences
with Customer 360 for Banks
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How to Foster
Lifelong Relationships
in Banking with

Fit-for-Business-Use Data

Build a 360-degree view of your customer
for excellence in banking

Banking and financial services customers expect personalized customer
experiences.

But the sheer amount of fragmented, siloed and unreliable customer data keeps
many institutions from delivering. The pains of incomplete customer data are all
too real: unhappy customers, increased churn and decreases in revenue.

Discover how a 360-degree customer view can help professionals from across
your organization, from marketing to sales to customer care, tap into deeper
customer and business insights.

In "How to Foster Lifelong Relationships in Banking with Fit-for-Business-Use
Data," you’ll learn how to capture more customer data and use it to:

« Deliver exceptional customer experiences
. Grow wallet share and increase business agility with Al-powered insights
« Strengthen risk management and comply with changing privacy regulations



