
 

Acquisition Playbook: Mastering 
Customer Acquisition Strategy 

 
 

Amid increasing competition and rising acquisition costs, it’s essential to 

acquire new customers and ensure you’re getting the right ones in the door. 

After all, only active, engaged customers will sustain your business for years to 

come. 

Our latest playbook offers a framework for acquiring new and repeat customers 

who reward your brand with their business again and again. In this playbook, 

you’ll learn how to: 

• Pinpoint your ideal customer 

• Devise your acquisition strategy 

• Determine your most effective channels 

• Improve activation and long-term value 

• Experiment with key acquisition drivers 

Start driving better business outcomes today with tested methods for 

identifying, reaching, and acquiring your ideal customers. 

 


