
 

Four megatrends that could threaten 
your contact center security 

 
Contact centers are quickly evolving to keep up with rapid technological changes. And the 

security measures they use to safeguard their customers, employees and company need 

to keep up, too. 

The costs of poor security are high: a tamished reputation, loss of consumer trust and 

confidence, potential lawsuits, and deteriorating bottom lines. Technology moves so fast that 

companies that fail to adapt with the right security solutions will be left behind. 

By analyzing some of the larger forces at work - "megatrends" that shape the security 

landscape for years, if not decades we learn that contact centers that make the right 

moves are in a perfect position to capitalize and maximize their success. 

Download this ebook and explore: 

• Four megatrends changing how businesses operate 

• Strategies to overcome potential threats 

• Questions to ask vendors to assure cloud network security 

 


