3 GENESYS
Mastering customer journey management

GENESYS

Practical guide to
MASTERING
JOURNEY

MANAGEMENT

Journey management is the solution for customer-centric
organizations that need to simultaneously optimize CX, EX and
business performance. It provides visibility into omnichannel
customer behavior, helps you quantify the impact of CX on your
business and enables you to orchestrate more relevant experiences.

For some organizations, adopting journey management may feel like
a long and arduous undertaking. But it doesn’t have to be.

With a phased approach, you can implement journey management at
your own pace. This guide will take you through each phase, so you
know how to define — and achieve — success.

Download the guide to learn:

. A proven three-phased approach for implementing journey
management

. Pro tips for reducing time to value

. How leading organizations are succeeding with this approach



